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Speed of Information
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What i1s Web 2.0?

AWeb 2.00 I s an umbr el |
to a new era of Web-enabled applications
that are built around user-generated or user-

manipulated content, such as wikis, blogs,
podcasts, and social networking sites.

Pew Internet &
American Life Project




What i1s Web 2.0?
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Googl e Search! Oh é

Google Search I'm Feeling Lucky

Tell Congress: Please don't censor the webl!

http//www.apple.com E




Speed of Information

Average Tablet impressions per 100 iPad Impressions

3.00

Kindle Fire PlayBook Xoom Galaxy

*Avsrages et between 12730011 - 1 W1 2 Chitika "_'-*')

http://thenextweb.com/apple/2012/01/17/the-ipad-is-now-an-actual-metric-for-measuring-tablet-web-traffic E




The Bad News

-
Yﬂu TUbe | | Search Create Account or Sign In

Home Videos Channels Shows Subscriptions  History Upload

A Comcast Technician Sleeping on my Couch [ A

Doorframe Subscribe
( June 20, 2006
& (more info)

To see the video with music, go here:
hitp://iwww.snakesonablog.co... A Comcast
technician came to replace a faulty modem. After
spending an hour on hold with Comcast's central
office, he fell asl...

URL ‘ http://www.youtube.com/watch v=CvVp7b5|

Embed ‘ <object width="425" height=“344“><psrsmi =

» More From: DoorFrame
¥ Related Videos

‘| Comcast Installer Breaking
into THEIR Cable Box
132,011 views

| davidatlanta

| AT&T worker caught in the
act

26,004 views

~

- = o32/058 @ ) &0 O3

)| redban2
% % % % ¥ 2373 ratings 1,359,849 views | Cancelling Comcast
128,819 views
Favorite # Share Playlists Flag | natts
MySpace Facebook Twitter (more share options) I Comcast's Flawed On

Demand System
1,491 views

Download This Song: iTunes AmazonMP3 | DoorFrame

P Stafictice R Nata
Source:



http://www.youtube.com/watch?v=CvVp7b5gzqU&feature=related
http://www.youtube.com/watch?v=CvVp7b5gzqU&feature=related

The Bad News

twikker

Have an account? Sign in ~

Get short, timely messages from BP Public Relations.

Twitter is a rich source of instantly updated information. It's easy to stay updated on an
incredibly wide variety of topics. Join today and follow @BPGlobalPR.

" |
‘L Sign up ¥ Get updates via SMS by texting follow BPGlobalPR 10 40404 in the United States

S

" BPGlobalPR

Oh man, just wrapped up an EPIC
game of with Gov. Bobby
Jindal. H ly won. #bpcares

35 minutes ago via web

Just found Terry throwing mud at the ocean. You got to love
his enthusiasm but I'm starting to think he doesn't deserve his
700k a year.

about 1 hour ago via web

@wired, how do we know you're the official twitter account?

about 2 hours ago via web

Eating at a very expensive restaurant and spilled salad
dressing on my pants. Not sure how to tackle this.

about 2 hours ago via web

Btw, does anyone have Criss Angel's email? | bet he can make
this oil disappear! #bpbelievesinmagic #bpcares

about 3 hours ago via Twitterrific

Been trying to tweet all morning but someone (Terry) got the
company Internet shutdown by downloading torrents of every
Criss Angel show.

about 3 hours ago via Twitterrific

Codes for other countries

Name BP Public Relations
Location Global

Bio This page exists to get
BP's message and mission
statement out into the
twitterverse!

798 29,763 776
following followers listed
Tweets 70

Favorites

Following

RSS feed of BPGlobalPR's
tweets




Web 2.0 Reality

This Guy Impacts You!




Web 2.0 Reality

TEPCO

Fukushima Daiichi Impacts You!

( And you dondt even have nt

Image: http://fr.wikipedia.org/wiki/Fichier:Tepco.png E




CNN @ CNN is on Twitter

@CNN Jon't mess any updates from CNN
B Aing Ne Uvs.w» 1. Weather, Entertaint & loday 10 stay up-1o-dat \
bitp /e cin.com Sign up »
© Folow % Text Sollowe CUM (= 40404 = $ve Urdpc Siates
B Apout @CNN
Timeli Favor HAowry Bowers  Losts » .
imeline.  Favores. Fallowng Fallowers ; 19679 542 1955803 447!
Tweess Falowina Folowers Listed

Anderson Cooper {3
@andersoncooper view full profile —
I New York

_-i behind the scenes look at “Anderson Cooper 360°" written by
_-md rson Cooper. Watch AC360° M-F at 10 p.m. ET. http://ac360.com

I 10,458 49 1,158,981 30,942

Tweets Following Followers Listed

. Robin Meade &
@Romeeade view full profile —
Atlanta, GA

\Iom'ng Express with Robin Meade weekdays 6-noon ET on HLN
http [hwww _cnn.com/robin

5184 306 32,109 829
Glenn Beck 2

@glennbeck view full profile —
New York City

Sometimes I feel like i am living a dream, other times like Iamina
Hitcheock film but when I am with Tania and the kids, I feel happy and
whole. http://www_glennbeck.com

1,064 25 396,556 11,565

Tweets Following Followers Listed




Web 2.0 Reality




facebook Search

USAA » My USAA

Bank/Finandal Institution

My USAA on Facebook

s This is a secure application that uses the trusted safety features of usaa.com. > Learn More Matthew, More Fri
~ L

'
AN |

These 4 friends founc
friend finder. Have yc
friends? Give it a try.

Find More Friends

%

-

B
4
-~

JUST ASK

REAL ANSWERS FOR YOUR FINANCIAL QUESTIONS Your Email

=] Info Access Your Account Information, Services and More from ol Pessword
7% My USAA [ Facebook. . . Find Friends
L2d Join USAA Y < & Facebook won'ts
= Ask Scott a Question Scoft Halliwéll CERTIFIED
Photos {25) g O EINANCIAL PLANNER.™ Sponsored
31| Events Boulder Bucket Lis
= 2 partners.livingsodal.c
= Discussions
My USAA

About
Welcome to the official Facebook |l wantto ... Research
page of USAA®. We have been
proudly servin... Manage My Accounts >> Auto Insurance Quote

™M

i Pay Bills >»> Car Buying Services Grand Futures Pre

154,009 Transfer Funds > Research Investments i | a ) i
people like this USAA Deposit@Home'™ >> Free Online Calculators o~
Likes See Al Get Proof of Auto Insurance ]

g Like - 119 people |

B Qi My Military Life

-~ Life.cn

Mational Naval
Aviation Museum

Unconventional
Military Art

U.S. Coast Guard

Can your Family and
Friends Join USAA?

By sharing this link to a few
simple questions, family and
friends can find out if
they're eligible to join.

&3 View the Questions

Retirement - Making
Your Money Work

Watch as USAA's panelists
explore strategies for
maximizing your retirement.

View the Webinar

Love Using My USAA on
Facebook?

Give us your feedback and

opinions on this new
feature.

Share your Views

Best Facebook WW

Turn-Key Boulder
pedaltoproperties,cor




A New Customer Relationship

ar

USAA® :sccure site

WHY CHOOSE USAA?

Advice Center «

Planners & Calculators

PRODUCTS & SERVICES

Retirement Planning v Financial Advice Community v

LOG ON CONTACT US

ADVICE, PLANNING & RETIREMENT

My Financial Assessment

Advice Center / Parent Resources

» INVESTING

* MANAGING YOUR
MONEY

» WORK LIFE

v FAMILY LIFE

Becoming a Parent
Getting Married
Getting Divorced
Kids, Money & College
Loss of a Loved Cne

Protecting Your Family

» INSURE AND PROTECT

» MILITARY LIFE

» TAXES

» HOME

Posted: 10/16/2009 =) Print

Teach Financial Independence

Rated Wir¥e % 3.7 w byUSAAMembers Read Comments Write a Comment

Take advantage of real-life money lessons today
so that you and your children can reap the benefits
~inthe future.

“In the past year, college savings plans may have
had big losses, or a friend’s parents might have

lost a job or a house,” says USAA member Susan Beacham, founder and CEO of Money
Sawy Generation. "Our kids are paying attention.”

While they're listening, start talking — and
help them gain financial smarts.

Let kids know what bills theyll
encounter as they arow and at what
age you will require them to contribute
to or take responsibility for these

1. Give them a plan. Ease your child into the
world of self-sufficiency with a financial
responsibility plan. "Decide what financial

skills you'd like to turn over to your child at spendifia calegories:

RELATED
CALCULATOR

College Savings Calculator
Find out how much you'll
need to save for educational
goals.

Calculate Now

RELATED PRODUCT

R
College éavings
Options

Attractive tax benefits with
flexible investment choices.

Learn more



usaa

4

% % Vote for your favorite song in USAA's Garage Band Playoffs & enter
USAA® our sweepstakes for a chance to win 1 of 5 iPads:
hitp://budurl com/tseh
usaa
§l§ 2011 Milblog Conference Fan Favorite... Vote NOW! Winner
USAA" receives May 2011 Military Blogger of the Month
http://budurl.com/4fmr
Al usaa
% % Feel like you're drowning in debt? Learn how to wage the battle
USAA® against personal finance troubles. hitp://budurl.com/yscq

aJy, usaa

% % Stocks move lower as S&P issues negative report on U.S. debt
USAA® hitp://budurl.com/xrfb

A, usaa

% % One day your kids will leave the nest. Give them the financial skills to
USAA® fly solo: http://budurl.com/murg

A, Uusaa
% % April Severe Storms: USAA Responds. Visit our Disaster &
USAA" Recovery Center to view these locations for helpful info.
http://budurl.com/v7gm
usaa
§§ @perhakansson We're sorry to hear about your experience. Plz
USAA® email us at USAASOCIALMEDIA_PNC@usaa.com and we'll be

happy to help




GO

O The Southwest Difference | Sign Up 'n Save | Help | Travel Tools ~

Special Offers Air Hotel Car Vacations Travel Guide Rapid Rewards®
Travel Deals ackages Forums estination Suggestions Earn Flights Faster
WHY FLY SOUTHWEST »

Quick Air Links

» Check In

Ail' Hotel Car
DENVER To * Change Flight

» Check Fh 1]["‘( Status
® Round Trip (O One-Way

NEW YORK C|TY MA NEWARK) Account Login  Enroll Now

sername or Account Number v_,l
= — On Sale Starting At ‘”35""'2 |
e : [[Jremember Me Log In
1 Adult age 2+ vH 0 Seniors 65+ v§ $ Book Now | Forgot Username or Password?
ONE- ¥ Manage Travel
Where We '-Ig.‘ " Y‘*"‘“‘
L<j_‘.'51:e~3‘ E;ar:"w m WAY

% Rapid Rewards

New Nonstop Service Begms June 5

Additional taxes, f

¥ Travel Guide

News | ©Our hearts go out to those affected by the recent events in Japan., Support the relief efforts by donating to the Red Cross,

EarlyBird Check-In

Autornatic Check-In

X Air View All Offers § Better Seat Selection o
\‘A* WL 2 SIS e N o I

“ Nuts About Southwest? ™ _ Be a part of it all in the Community Become a Fan 4 Follow Us E Tune In ee Share Photos
So are we, read the blog Tell us what you think in Conversations Facebook & Tyitter &= YouTube - Flickr
»
About Southwest The Southwest Difference Customer Service Travel Extras My Account N
What's New Why Fly Southwe Contact Us EarlyBird Check-In Login

FAQs southwestgiftcard® Enroll in Rapid Rewards

Mission Statement



SouthwestAir Southwest Alrlines
We're giving away once-/

— < 1 40th Birthday! Get all the
; g 2 hours aqo

Erin M.
@erininspace view full profile —
Houston, TX

SOUTHWEST SouthwestAi
1 @ex'tl‘xll‘uspace Suchacu 601 at NASA, developing & supporting employees. All opinions are
2 hours ago m
CITIES SERVED: 69 34 Jordan Haby
llllli?l"iﬁ:&wm u nggphomg Pyl Th;’wm; Tv @jhabes view full profile —
HEADQUARTERS: Dallas, Texas — Ay ounee Caldwell/Somenille, TX
EMPLOYEES: 35.000:& w1 pool by a Customer: http
CONNECT WITH SWA ELSEWHERE: i R http://www facebook.com/jardan.haby
& official Homepage Southwest < J— = -
e 1 @jhabes Typically youll g ™ | . O'Doyle Rules
ompany Blog e i o =S e
plane is wifi enabled priol i @bdoyle2 view full profile —
blogsouthwest.com S . | 5
& Social Networking Sites Lt ¥ Maryland
flickr z@outhwegtA:r ’5'_’3’{l’("'l‘""“9'5- » grad student, works in health policy research, loves yoga, new
Linked (71 ‘ LifeAsBen | think | see g e
O Tube visiting the Big D! Manya Q
MOST RECENT RECOGNITIONS: ££3 @Manyas view full profile —
< “Top 15 World's Most Admired Companies 1 The 'net is vast and infinite.
~FORTUNE, 2010
0"1022'5 cm"z'gom Ratin A voselkied Passion_fc_»r new ."ne-dz'a. I.,ov.'e't'o laugh. Te.ch cu.ltlfre. Enjc'Jy t'raL.‘el_.
@ “Brand Excellence §rand Award Winner” G s gadgets, food, drink, swimming, art, design. Digital marketing
~City Business Journals, 2010 @lightgroup. Tweets are my own. http.//linkedin_com/in/manyas
90Tk et s It e Southwe 26424 998 4230 329
&) “Diamond Award Wimner” 1 @ManyaS yes you sure | M Tweets Following  Followers  Listed
~Air Cargo World, 2010 after cancelling. . .

We will not addre ific 23 hours ago

SN PN IS S AR R T s

More Tweets from @jhabes —



Web 2.0 Reality

ATwo-thirds of adult internet users (65%) now
say they use a social networking site

ADoubled usage since 2008 (29%).

AThe pace of new user growth has been
Astaggeringo
AFirst survey in 2005 i only 8% of internet

users & 5% of all adults used social
networking sites

§ Pewlinternet
Pz Irvkzimezl & femerican Life Progas

Source: http://www.pewinternet.org/Reports/2011/Social-Networking-Sites/Overview.aspx E




Web 2.0 Reality

ESOME

EXCELLENT

CONFUSING ADDICTIVE

J ADEQUATE

O KAY

(W)
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cn

ENTERTA]NINC CODL Con M AT u- u( MR
USEFUL ™™

Came ! s ;- P .--
i D L
ANNOYING N ) || \. 'L)

CONVENIENT

OVERWHELMING

G REAT

i Pew Internet

Pezi IribaiTatl & Ffomedican Lihe Proges
Source: http://www.pewinternet.org/Reports/2011/Social-Networking-Sites/Overview.aspx
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Internet Activities By Generation

" . Younger Older
Pew Internet Millennials Gen X ok mgers BOOMErs
Pew Internet & American Lie Project Ages 18-33 Ages 34-45 Ages 46-55 Ages 56-64

Popularity of internet Email Email Email Email
activities among internet Search Search Search Search

users in each generation. R Health info Health info Health info

Socdial network
sites

90-100% 40-49%

80-89% 30-39% Watch video Govtwebsite ~ Govtwebsite  Govtwebsite
e o P Travel
50-59% Buy a product Buy a product e

Key: % of internet usersin '™ Bank online

each generation who Listen to music Bank online Watch video

engage in this online activity  Travel Social network /A" Social network
reservations sites ‘ sites

Source: http://www.pewinternet.org/Infographics/2010/Generations-2010-Summary.aspx

30


http://pewinternet.org/Infographics/Growth-in-Adult-SNS-Use-20052009.aspx
http://pewinternet.org/Infographics/Growth-in-Adult-SNS-Use-20052009.aspx
http://pewinternet.org/Infographics/Growth-in-Adult-SNS-Use-20052009.aspx
http://pewinternet.org/Infographics/Growth-in-Adult-SNS-Use-20052009.aspx
http://pewinternet.org/Infographics/Growth-in-Adult-SNS-Use-20052009.aspx

Web 2.0 Bad & Good News

Cwikker
A There are A LOT of conversations!

A Distributed facebook

A Mobile -
YouRlLi:
A Empowered and enabled Broadcast Yourself™

A Happening In Real Time

AMost importantly, vyou
BUT, you can influence it!




' \\\

g
2| BY THE WAY, COMPANY |g IF YOU
MA‘?\E&BI'%SGO:‘J&S&GNER g| POLICY FORBIDS THE |2 BLOG
FOR SOCTAL MEDIA &l USE OF FACEBOOK AND |2 ABOUT
" |Z| TWITTER AT WORK. AND |2| HOW LAME (Frnct

§| WEDONT TRUST YOU |[£] WEARE, (pay NOT
5| TO WORK FROM HOME. |¢ HOURERNS - 200D
5 $| FIREDN! -
£ S
g S
3 &
3 s

Source: Dilbert .com



Shiny Object

Socli al medl a doc¢
what you say!




Shiny Object

Social Is not a strategy!




Shiny Object

Wh a t | S NSsSUuUCcCCE®EeSs




Shiny Object

A Current channels

A Objectives & goals

A Strategy

A Tactics

A Resources, Backup, Support
A Content creation

A Legal

AHR

AIT

Photo Credit: Photo credit: Blyzz via Flickr E




Four Stages

lgnore ‘ — ‘ Listen ‘ — ‘ Participate ‘ — ‘ Lead ‘

© E sounce




Cutting Through the Confusion

Comment &

Crowdsourced
Content

Blog Platforms

LiveCasting -
Video and Audio

Most Used:

A Twitter
A YouTube
— A Facebook
A LinkedIn
A Flickr

Blog Communities

Lifestreams

Specific to Twitter

Video Aggregation

Social Networks

Location Niche Networks
Customers

Service Networks




The Big 5

facebook.

Linked [[f} You 1)




Current Social Media Activities

ABig five dominate:
6% - Twitter (up from 74% in 2011)
A80% - Facebook (up from 65% in 2011)
0% - YouTube (up from 71% in 2011)
£60% - LinkedIn (up from 48% in 2011)
A88% - Flickr (up from 15% in 2011)
A 6% - Google+ (up from 0% in 2011)

Ancreased recognition of social for media
AContinued movement towards corporate blogs
Avlovement towards local communities & blogs
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Get short, timely messages from Andre Francis Pepco.
Tt il uScaied Informaton. ITs sdny 15 My ubcuisg ot wr

nerecioly wise vacwly of 1opacs Join foday ana Sollow @PepcoConnect

8 0 ich souree of

PepcoConnect g

n T or Duloery For Sugpden for Venzory Careery Costect Us —

Heading out! Luckily, we don't have pepco

any major outages, but have you ever I .

reviewed the restoration process? SRR e ite; Fugged ) SR

hit p {iewurl nli: r7 4sf e - m?m'fmn -
. ,...,_.._....-......_,._-..,.. - - XD
et ey L e g b
ot L Py " e — TR n;:;:;;:\,;;r
PR o Yty mawscrw Cam b v o s S
R At IS P Ree i ¢

DR e e e e About Us Your Hom ‘our Business ——
Kot 27 S0y (4wl ey o Enorgy Future

Alerts & Customer Self Service
Outage Information )
Valthe inke bettw N the

oyt nfwranr oo oatages

LTS

L T P

Bl e e

Help for
Online Billing

U our ITOGtsesNINOng pude 12
halp you pay your MEarine

| Lown Maose >
| _UOutages & Emprgeoces | Poy Your tli Onine rl
View Cutnge Maps 2| | _Find Fayment Locetens . ) | Pmo ’
rser—————— BRSN | Sceetuahtocdiens )| | jumseesonecon 2| B PepcoConnect's
€ Previous Amde LA Moxt Arnicle > Ga to Alart Cacter »

facebook

Blog

m - What's New My Accoumt
PegpenConmct b on facebook

S571 10 dor Facabesd 1o connect ey PegsCavect

Lo NManaus My Account
syt Mv has a new
PepooConmect 4 e Bt Projery feature! With New Online Biiling
¥ Now you
Wl I Disoeesers M| MAPP. AFF R freg Mgt Bzwer tr Dut Seger A
e anTe NS masemer Yo hit andt

AT e MANGYS YOur energy uss
Bews Retansrr " 3 il ona snge 3G <

By Semen " Lee notxed we
PeposCatmiect #

1 process
s Nomigemery Couaty Feoses 28 b noreese Tndrgy Ton Lsamn Mors >

T 3 n ™ e e ST o« waw <
o Nuy w latznal Dectree: Setty Vots n ey . P » I ThIE bad, =

Yirm s miues PR3 Sves e snsces Peseersed

Searty Pagoist ssewct

G N ~a 4 e S revm et tundnged
ans Fepoo Regen Freqnest Secauns Wty Suantss Leate
’ Award
- Tatttur §ows
Appliance Rebate Program  Make Our Area Greaner , ¢ b
AN Teatw| - R st wp b "Wy A
» - Pepco Expancs Apgian 0o Retae Program e Maryant S pessment nand b *
ey &0 Cusierrers Pepco's . Smai steps ;s e Sgerrreaas ot «Zee
a s i Wardace. »
s e e R
e T vtk o o e
toever Caew 3t -
Aohaiiiatnie -— 3 -—
A £ ol Vs e
2 S Pt Rt
ey caling wis Cotturmer e e e B ——
o5 Diry Prve Surmmd VED Camany S At Dees. W SANAT Jan Y Contl T Suanwr e (S s PHE Dhl o

e ol Bachs wthout catumers koary e slecs o e ¥
rtarsed = guttry & t3f Back. frdvw thewe sresee riags

* Tl OSTII-TIO0. Ahar Phu rmsrfnd Sssage Swies. Baee w s
FITTT ST et e ST ot e call =

PrpoeCanmoct Mawe yey toowened to (o Fx) yet? The - . 2 St e 5 i Do Condanndl 5 th ~ - s
oo tman COFLY Ve DRoaidmesante: g /g e St G b .8 = i
o T NoM TN i Du iffarad — oy

e PEEPE o o csivnnt - iopotassects sy




Channels By The Numbers

Twitter (2010): Twitter (2011):
17 500 =14% 17 500 =14%
5017 1000 = 11% 50171 1000 = 12%
10011 2000 = 21% 1001 7 2000 = 18%
2001717 3000 = 10% 2001717 3000 = 12%
3001+ = 10% 3001+ = 36%

5000+ = 18%
12,000+ =2 =




Channels By The Numbers

Facebook (2010):
17 500 =42%
5017 1000 = 14%
1001 7 2000 = 10%
2001+ = 5%

Facebook (2011):

11 500 =24%
50171 1000 =10%
1001 1 2000 = 14%
2001+ =30%

5000+ = 18%
10,000+ =3




Channels By The Numbers

Google+ (2010): Google+ (2011):
17 500 = 0% 17 500 =10%

5017 1000 = 0% 5017 1000 = 10%
1001 7 2000 = 0% 10017 2000 = 10%
2001+ = 0% 20017 3000 = 0%

4,000+ = 4%




Important Uses of Social (2011)

FOutages/crisis i 90%

AEE/safety tips/storm prep i 84%
ACorp Comm Messages i 76%
ACommunicating w/ media i 76%
Aroduct/Service promotion i 60%
ACustomer Engagement i 56%
Mirect Customer Service i 46%




Outage Communications
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Who Has nPri mary Con

Corporate
Communications =
80%




Who | s Al nvol ved?o

Response

Percent

Communications, Public Affairs, [ o
or Media Relations ' 85.7%
Customer Service | , B3.7%
Marketing | | 65.3%
IT | , 30.6%
Web or E-business | . 28.6%
Human Resources | | 44 9%
DSM or Energy Efficiency | , 30.6%
Legal | . 34.7%
Regulatory [ ] 10.2%
Govemment Relations [ | 16.3%
Distribution or Operations [_] 8.2%

Customer Experience | | 28 6%
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Security = 10.4%
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Topic Specific Outreach

Add to My Page’s Favorites
Suggest to Friends

Subscribe via SM5

The SmartMeter™ system
provides new features for you
More convenience and better,
faster service; New rate choices

PG&E SmartMeter™

Wall Info Photos Discussions

Write something

Attach: [[§)

'.. A PG&E SmartMeter™ Interesting read: The US Commerce Department’s

"] National Institute of Standards and Technology (NIST) recently issued an
Aol initial list of standards and framework for an interoperable nationa! Smart
Grid. Read more: http://bit.ly/8)C7v9

Smart Meter Backlash, Part 2: Smart Grid RF Alert

Eric Wesoff | December 18, 2009 at 2:20 PM
18 Comments

Smart grid equipment CEOs have claimed:

. AT
ca

Paul Parmley 12/18/02 7:24 PM
Hi Eric,

\ HeeneIRy  Infonugget: Smart grid framework
.\ roccasy weees bt ly

and more control over your Sn
energy bills The US Commerce Départment’s National Institute of Standards and : | wanted to address the claims made by the EMF Safety Group
— PG&E's ClimateSmart™ Program . cqd the belief that SmariMeters™ are not accurate.

o PGSE ® wen BB First, we agree that we should have done a better job of comm
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Goals

High Importance

Mrotect & enhance brand reputation & image - 98%
Ancrease customer satisfaction i 86%

Amprove the customer experience i 86%

Ancrease awareness of programs, products, or
services T 82%

Confidential i do not distribute



Goals

High Importance

A= stablish and grow social presence and network so
It exists when you really need it 78%

Amprove relationship and information flow with news
outlets T 66%

Confidential i do not distribute



David Hallquist

@dave_ceo_vec Johnson, Vermont
CEO of Vermont Eleciric Cooperative and REDONA,

welght lifter
http://www.vermontelectric_.coop

&2 Follow [5]) Text follow dave_ceo_vec to 40404 in the United States

Timeline Favorites Following Followers Lists ~

e dave_ceo_vec David Hallquis!
Bill being introduced in Wisconsin would classify electricity from
large hydro as "green”, following VT's lead #vt - http://bo.st/dXhi4t

21 Apr

dave_ceo_vec David Hallguist
VT congressman wants to end the $6B a year subsidization of the
ethanol industry - http://bo_st/dXhi4t

2 Apr

The US is increasing nuclear power through "up-rating"”, 20 of 104
US plants have now increased their power output -
http://lat. ms/fKwRR3

? ADT

3
dave_ceo_vec David Hallguist

VELCO board member, telemark skiier, runner, swimmer,

David Hallquist is on Twitte

Don't miss any updates from Davic
on Twitter today to stay up-to-date

 Sign up » |

About @dave_ceo_vec

666 278 249 20
Tweets Foliowing Followers Listed

Following 278

’. B —
= ‘ B8GE - - | ‘ * v
NEWS S —_ - |

About Help Blog Mobie Status Jobs Terms |
Developers Resources © 2011 Twitter




energy

Vermont Electric Cooperative STart

Home member services programs/services  smart energy

EiLlke 227 Like VEC on Facebook!

smart vermont

Committed to our members

meet our

emplogees Vermont Electric Cooperative, Inc. (VEC) is a member-owned, not
. e ———————————————_t \/FC i5 Vermont's third
largest electric distribution utility, serffhg approximately 34,000
member-customers in 74 towns thrgughout rural Northern

Vermont.

Meet Steve, 1st
Lineworker - Gr{

As a cooperative, VEC operates unde
Principles. We are a democratic orgal
members. A 12 member Board of Director
represent geographically-based districts.

the Seven Cooperative
ation controlled by our
is elected by members to
ese directors actively

Steve and the VER|lineworkers

o

community

Home | Jobs | Safety | Contact

search

news center about us

To Report an Outage Call 1-800-832-2667

‘member login

»

»

member )
information center

s eBill center
) / aa  Pay your bill online with
AH 4 our fast and secure
\ portal,

) outage center
o Track outages as they

e
e

E

SOURCE
e
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